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What’s New in V2022.3

Telephone: 0118 977 8560    Email: info@mass-plc.com

WebCentral
• BIM Viewer

• Work with models from Autodesk Construction 
Cloud or Autodesk BIM 360

• Locate assets and active work

• Catalog locations without Smart Client (Proof of 
Concept)

• Space

• New view: View and Print Floor Plan

• Space Console: Enhancements to Quick Search 
and PDF exports

• Maintenance

• Maintenance Console: UX and performance 
improvements

Solution
o Reservations with Exchange: support for private 

meetings

o Extension for Esri

* Indicates UserVoice feedback

https://help.archibus.com/user_en/Content/whats_new2022_3/bim_360.htm
https://help.archibus.com/user_en/Content/whats_new2022_3/bim_locate.htm
https://help.archibus.com/user_en/Content/whats_new2022_3/bim_poc.htm
https://help.archibus.com/user_en/Content/whats_new2022_3/space_print.htm
https://help.archibus.com/user_en/Content/whats_new2022_3/space_search.htm
https://help.archibus.com/user_en/Content/whats_new2022_3/maint_console.htm
https://help.archibus.com/user_en/Content/whats_new2022_3/calendar.htm
https://help.archibus.com/user_en/Content/whats_new2022_3/esri.htm


What’s New in V2022.2

Telephone: 0118 977 8560    Email: info@mass-plc.com

WebCentral
• *BIM Viewer
• *Maintenance Console: UI enhancements
• *Space Console: division & department names
• Workplace utilization report, V2
• *Calendar integration improvements

o Desk booking
o Teams and Zoom links, part 1
o Outlook Plugin compatible with room calendars

• Audit Log improvements
• SaaS System Admin changes for clients, partners
• DUW outputs SQL

Workplace
• *New dashboard
• *UX improvements: communication log, mobile 

experience improvements
• Accessibility compliance: urgent fixes

OnSite
• *Checklists
• Localization

*Smart Client
• Line types and line width publishing
• BIM interoperability tool (model checks)
• Global publishing preferences
• UX improvements

Housekeeping
• OpenJDK 8 is de-supported. OpenJDK 11 only is 

supported
• Tomcat 8.5 is de-supported. Tomcat 9 only is supported
• The last five versions of AutoCAD and Revit are 

supported

* Indicates UserVoice feedback



What’s New in V2022.1

Telephone: 0118 977 8560    Email: info@mass-plc.com

*WebCentral
• Maintenance Console UI enhancements
• Space Console performance improvements
• Reservations: Exchange integration improvements
• Reservations: Combined Reservations and Hoteling 

report

*Workplace
• Show permanetly assigned employees
• Service catalog: include request types that go to an 

external url

*Proofs of Concepts & Solutions
• AutoDesk Forge Building Console
• BMS Integration charts and KPIs

*Housekeeping
• OpenJDK 8 will be de-supported in V2022.02. OpenJDK 

11 only beyond
• Tomcat 8.5 will be de-supported in V2022.02. Tomcat 9 

only beyond
• From V2022.2, the last five versions of AutoCAD and 

Revit will be supported

* Indicates UserVoice feedback



What’s New in V26.3

Telephone: 0118 977 8560    Email: info@mass-plc.com

WebCentral
• Maintenance: enhanced document management 

and activity log
• *Space: improved PDF floor plans when zoomed
• *Space: improved UI for grid select and highlight
• *Reports Central: easier to save and delete reports

Workplace Hoteling
• *Book desks in bulk, naming employees and visitors
• Recommend previously booked dates
• *Search for employees who booked on a future date
• *Calendar integration enhancements MS Exchange

Workplace: accessibility
• WCAG 2.1 Levels A and AA

Workplace Mobile App
• *Upload pictures from the device camera roll
• QR code scans open mobile app

*Proofs of Concepts & Solutions
• BMS / Fault Detection & Diagnostics
• IoT / Space Utilization
• AutoDesk Forge

*Housekeeping
• Standard help system URL
• SaaS module navigation
• SaaS system administration for customers and partners

* Indicates UserVoice feedback



What’s New in V26.2

Telephone: 0118 977 8560    Email: info@mass-plc.com

Web Central
• *Maintenance Console: Work Request Details UX
• Reports Central: sort, group, aggregate data

*Workplace Hoteling
• Book neighboorhood space for teams
• Search and book rooms with amenities
• Locate reservations
• Restrict available rooms by organization, floor, team
• Show conference room names

Workplace: accessibility and performance testing

Web Central and Workplace 
• *Mobile Client 4.0

*Proofs of Concepts & Solutions
• BMS / Fault Detection & Diagnostics
• IoT / Space Utilization
• AutoDesk Forge

* Indicates UserVoice feedback



What’s New in V26.3

Telephone: 0118 977 8560    Email: info@mass-plc.com

*Space Console: Query Search
*Space Console: User Experience
*Move Console: User Experience
Archibus Workplace: Accessibility
*Archibus Workplace: Hoteling
*Reports Central
Badging Connector and report
*Framework Controls: User Experience

* Indicates UserVoice feedback



What’s New in V25.4
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Enabling facility managers to :
Limit bookings on any floor to reduced capacity targets
Restrict hotel desk reservations after capacity is reached
Limit users to no more than one booking for the same period

Other features:
Create user-defined fields for equipment and equipment standards
Access checklists in the Maintenance Console
Manage and update move projects with an easy-to-use interface

* Indicates UserVoice feedback



What’s New in V25.3

Telephone: 0118 977 8560    Email: info@mass-plc.com

Workplace
• Building Name filter – easier to find available desk areas
• Load the building list more quickly

Space
• Allocation and Benchmarks report updates:

• show data for a single floor upon loading
• include a legend if there is a secondary grouping
• include the filter restriction in the report's title
• automatically restrict the report to the user's building and 

load the building's Occupancy by Floor chart
• include the Employee Capacity, Occupancy Count, and 

Vacancies fields with totals in the Allocation tab chart 
drilldown

Compliance
• User interface update for Extended Questionnaires:

• Define Compliance Questionnaire view has an updated user 
interface, matching the Checklist interface

View Configuration
• Enable, promote and define new fields directly from views​
• Use those in forms, reports and floor plan highlights
• Powerful ways to configure data fields and views
• View Configuration feature: track, manage, and report on 

any available, stock field,the space inventory and 
employee directory.

• Add your own fields to Space inventory and employee 
directory

Maintenance
• Integrate checklists into maintenance workflow:
• Extends Extended Questionnaire functionality to 

maintenance checklists. 
• Field personnel can use the checklists as reference of all 

required steps, creating a record for compliance purposes
• Define checklists and associate them with SLA workflow
• Use checklists for surveys, procedures, and inspections
• Review checklist results in reports



What’s New in V25.2

Telephone: 0118 977 8560    Email: info@mass-plc.com

Space – Return to Work features
• Assigning employees to phases and days of the week
• Designating employees as working remotely
• Assigning room statuses
• Social distance validation
• Auto-cleaning after hoteling
• Dynamic Workplace home page

Ongoing safety
• Condition Assessment
• Emergency Preparedness
• Health & Safety

Space
• Application and User Interface Enhancements
• Platform and System Administration Changes
• Smart Client grid
• Smart Client Extension for AutoCAD
• Web Central platform

Return to Work Process
• Situational Awareness

o Current space and occupancy inventory
• Plan

o critical employees
o phases and shifts
o hoteling and fixed assignments
o capacity constraints

• Enable
• Space Console, Hoteling views, and workflow rules support 

a return-to-work strategy that enables:
o Highlight available hotelable rooms on room plans
o Employees to book validated desks
o Enforce a workflow that ensures rooms are not available 

for booking until they have been cleaned after use
• Monitor and Adjust

o "Dynamic Workplace". Ensure workplace safety upon 
staff's return. Provide your employees with the tools and 
resources that they need to stay safe upon their return.



What’s New in V25.1
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System changes
• Home page improvements throughout the entire software suite
• Application name changes to simplify and clarify the product offerings
• Schema and demonstration databases that present both Archibus modules 

and all other Archibus applications
• Numerous bug fixes that address key support issues across the product line



What’s New in V24.4
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WebCentral
• User-experience overhaul, including new navigation, improved dashboards, and user-

interface enhancements to all Web Central views. Key views easier to access, more 
intuitive and better visually

• Home pages now serve as dashboards that focus on your key metrics and alerts
• Improved navigation system: sidebar navigation, which replaces the Process 

Navigator and home pages (now optional, user configurable)
• Updated the home pages for each application and module to focus on metrics and 

alerts
• The view header can now display a customer logo
• Suggest a Feature command, enabling you to enter ideas for new features and 

working methods
• Leases module for Cloud



What’s New in V24.3

Telephone: 0118 977 8560    Email: info@mass-plc.com

Space Console 
• Redesigned - simpler and more intuitive user 

experience
• Effective use of screen space. Display and easily 

access the most relevant and frequently used views
• Smart search. Combine and simplify the most 

common search criteria.
• Smart interactions with fewer clicks. For example, the 

Space Console shows drawing highlights or panel 
details based on your search criteria

• Improved, streamlined, and more pleasing user 
interface with a modern look-and-feel.

Maintenance Mobile App
• Now contains user-friendly buttons to guide them through 

their work sequences in an intuitive manner
• Verifying and Recording Equipment by Barcode
• Enable an optional feature that prompts craftspersons to 

scan the equipment they are servicing. To enter a value into 
the Equipment field, simply scan the equipment's barcode

• Accessing Relevant Work Details
o The Work List now displays each job's date/time 

scheduled and associated equipment, so that 
craftspersons can more efficiently prioritize their work 
at a glance.

Maintenance Console
• Since a work request may have several assignments and 

craftsperson logs, the Maintenance Console now 
summarizes estimated and actual hours by craftsperson so 
that supervisors can easily compare the totals side-by-side



What’s New in V24.2
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Cloud System now supports
• Archibus Cloud
• Archibus Foundations
• Archibus Space module
• Archibus Maintenance module
• Archibus Assets module
• Archibus Reservations module
• Reservations Calendar Console
• Serraview Space Planning
• Serraview Space Optimization module
• Archibus-Serraview Integration
• Support for Revit 2020 and AutoCAD 2020



What’s New in V24.1
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WebCentral
• Fresh look, with layout elements and fonts selected 

for easier legibility, particularly on complex forms.

Workplace
• New self-service interface 

o responsive Web application - easy to request 
maintenance and services, reserve spaces

o Seamless experience across phones, tablets, 
desktops and kiosks

o Interactive floor plans and QR codes

Archibus Extension for Lease Accounting
• Comply with accounting guidelines from FASB / IASB 
• Leverages standard Archibus Lease Administration 

and Cost Administration applications, and the core 
Archibus features for accounting for capital and 
expense costs, cash flow projections and analysis, CPI 
escalations, and multi-currency conversions

Move Console
• Integrates group and individual moves into one view
• Provides move managers and space planners with additional 

visibility and increases the efficiency of moves
• New parameters / fields to support The Building Owners & 

Managers Association (BOMA) for calculating rentable area

Enterprise Asset Management Console
• Apply up to four different classification standards to an asset
• Greater insight into the condition via the asset portfolio
• Improved reporting on funding sources and fiscal year data
• Integration with BUILDER™ SMS
• Isolate and rectify missed/late work. Issue in PM Planner
• Better manage exterior work via geographic coordinates
• Archibus Building Operations Report Console improved
• Initiate multiple service requests per questionnaire question
• Improved Archibus Workplace Services with Outlook
• Archibus BIM Explorer enables users to easily navigate and 

find assets in complicated Revit models.
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